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This document outlines the file specification for the IGT Member Import that is imported via the Service 
Monitor into SwiftPOS. 
 
3-Jan-2022 - The last column (AI) has been added to flag if a Member is making use of a Direct Debit facility. 
 
File is called 01012015_PlayerExtract.CSV which is the <date>_ PlayerExtract.CSV in a shared folder that can be 
set. 
 
<date> is ddmmyyyy. Sale is processed by the Service Monitor every 60 seconds and archived. 
 

The file could also be called ddmmyyyy-minutes-seconds_PlayerExtract.csv if you want to create unique files 

instead of appending to and existing file. 

21062016_PlayerExtract.CSV will create a debug file called <date>-ErrorFile.ERR which shows you the history 

of what was imported. 

  

Excel 
Column 

Field Name Format Example Required Comments for SwiftPOS 

A Old 
Membershi
p No 

Integer (9 digit) 123456789  N (can be blank or same as existing Member 
Number) 

B New 
Membershi
p 

Integer (9 digit) 123456789  Y Member Number (key field to update 
existing Members) 

C Title String(12) Mr N Member Title 
D Preferred 

Name 
String(50) Ron N Not used by SwiftPOS 

E First Name String(50) William N First Name 

F Middle 
Name 

String(50)  N Middle Name 

G Surname String(50) Van Lathan Y Last Name 

H Address 
Line 1 

String(50) 12 Smith St N Street 

I Address 
Line 2 

String(50)  N Street2 

J Suburb String(30) Perth N City 

K State String(12) WA N State 
L Postcode String(10) 8034 N Zip/Postcode 

M Country String(50) Australia N Not used by SwiftPOS 

N Occupation String(50) Carpenter N Occupation 
O DOB Date yyyy-MM-dd 1945-03-13 N Birthday 

P Gender String(1) M or F M N Gender 

Q Home 
Phone 

String(16) 0733518777 N Home Phone 

R Work Phone String(16) 0733518777 N Work Phone 

S FAX String(16) 0733518777 N Fax 

T Mobile String(16) 0733518777 N Mobile/Cell Phone 

U Email String(50) support@swift
pos.com.au 

N email 

V URL String(50) www.swiftpos.
com.au 

N Member URL 

W Financial To Date yyyy-MM-dd 2018-12-31 N Financial Date/Paid To Date 

X Date Joined Date yyyy-MM-dd 2010-06-11 N Join Date 

Y Full Card 
Encoding 

string(40) 123456789 N Member Alternate ID in SwiftPOS. If you 
Card Number is different to the Member 
Number, then this is the Card Number 
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field. 

Z Membershi
p Types 

String(~) Social Member 
Full Member 
Gold 
Silver 
Bronze 

Y This is an exact match to the Classification 
Description in SwiftPOS. If it does not 
match then the Classification is left blank. 

AA Not Used String(15)  N Not used by SwiftPOS 

AB Action String(1)  
C = Change  
D = Delete  
A = Add 

C Y “C” will also create a New Member if it 
does not already exist. 
“D” will place the Member in the 
Classification for Deceased Members 
which are not sent to the POS. 

AC Last Change 
Date 

Date yyyy-MM-dd 2015-12-10 N Default is blank 

AD Unique 
Card ID 

String(8) 123456789 N Not used 

AE Status String(1)  
W = Waiting  
A = Active  
R = Resigned  
D = Delete 

A N Default is blank 

AF Tier String(50) Silver N Linked Classification 

AG PlayerID integer 111111 Y This is the external Sync ID in the SwiftPOS 
Member Record. Any lookup for an 
existing Member is done using this field. 

AH HomeClub     

AI Direct Debit String(1) Y N If value = Y, then the Direct Debit flag in 
SwiftPOS will be set as ‘true’. 
If the value is anything else, eg.. N or 
empty, then the Direct Debit flag in 
SwiftPOS will be set as ‘false’. 

 
 
 


